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Settings

@ General

Q Notifications
% Personalization
W Speech

£ Data controls
@ Builder profile
88 Connected apps

@ Security

@ Subscription

What can | help with?

What can | help with?

Improve the model for everyone

Shared links
EBxport data

Delete account

Upgrade Plan

Gt ChatGPT saarch wxtension

Manage
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Model improvement

Improve the model for everyone ()

Allow your content to be used to train our models, which makes
ChatGPT better for you and everyone who uses it. We take steps
to protect your privacy. Learn more

Voice mode

Include your audio recordings

Include your video recordings

Include your audio and video recordings from Voice Mode to train
our models. Transcripts and other files are covered by “Improve
the model for everyone.” Learn more

Done

Model improvement

Improve the model for everyone
Allow your content to be used to train our models, which makes

ChatGPT better for you and everyone who uses it. We take steps
to protect your privacy. Learn more

Voice mode

=

Include your audio recordings
Include your video recordings a
Include your audio and video recordings from Voice Mode to train

our models. Transcripts and other files are covered by “Improve
the model for everyone.” Learn more

Done
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Q Search for articles...

All Collections > Claudeai ProPlan > Claude Pro FAQS
rould like to input sensitive data into Free Claude.ai or Clau

I would like to input sensitive data into
Free Claude.ai or Claude Pro. Who can
view my conversations?

By default, we will not use your prompts and conversations from Free Claude.ai or
Claude Pro to train our models. There are two instances in which we may use your
prompts and conversations to train our models: (1) if you give us explicit permission by

i through the th /down Feature or tous vith
3 request, and (2) where your prompts and conversations are Hagged for trust and
safety review, we may use or analyze those conversations to improve our ability to
detect and enforce Uszge Policy violations, including to train trust and safety classifiers
in order to make our services safer. Only a limited number of staff members have access
to conversation data and they will only access this data for explicit business purposes.

uo10INP'N 2 nawn o"v

How does Microsoft 365 Copilot use your
proprietary organizational data?

Microsoft 365 Copilot provides value by connecting LLMs to your organizational data. Microsoft 365 Copilot
accesses content and context through Microsoft Graph. It can generate responses anchored in your
organizational data, such as user documents, emails, calendar, chats, meetings, and contacts. Microsoft 365
Copilot combines this content with the user's working context, such as the meeting a user is in now, the email
exchanges the user had on a topic, or the chat conversations the user had last week. Microsoft 365 Copilot uses

this combination of content and context to help provide accurate, relevant, and contextual responses.

@® Important

Prompts, responses, and data accessed through Microsoft Graph aren't used to train foundation LLMs,
including those used by Microsoft 365 Copilot.

Microsoft 365 Copilot only surfaces organizational data to which individual users have at least view permissions.
It's important that you're using the permission models available in Microsoft 365 services, such as SharePoint, to
help ensure the right users or groups have the right access to the right content within your organization. This
includes permissions you give to users outside your organization through inter-tenant collaboration solutions,
such as shared channels in Microsoft Teams.

When you enter prompts using Microsoft 365 Copilot, the information contained within your prompts, the data
they retrieve, and the generated responses remain within the Microsoft 365 service boundary, in keeping with
our current privacy, security, and compliance commitments. Microsoft 365 Copilot uses Azure OpenAl services
for processing, not OpenAl's publicly available services. Azure OpenAl doesn't cache customer content and
Copilot modified prompts for Microsoft 365 Copilot. For more information, see the Data stored about user

interactions with Microsoft 365 Copilot section later in this article.




